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                    TOPIC: :  “Increase Your Likability At Work”  

                                               Condensed & modified from Working World

1.  It is important to be well-liked at work.  No one wants to be ostracized or snubbed for no good reason, but often we don’t understand what we might be doing that is making us unpopular.
2.  Sometimes, simple mannerisms are at fault.  Sometimes huge differences of opinion cause people to dislike us.  Probably, all of us could work on something that would help people like us more.

3.  Respond to people in a positive way.  Say hello and make eye contact when you pass in the hall or meet in the elevator.  Acknowledge other people’s kindness.  “Thank you”, to someone who holds a door.  “Thank you for asking”, to someone who inquires about our holiday or weekend.  Do this even when things aren’t going well.

4.  Be mindful of coworkers’ stress and pressures.  Being friendly means not wasting their time when they are on a deadline or under the gun.  It means offering to help or at the very least staying out of the way.  It means recognizing the importance of what they do and not distracting them with complaints or jokes at inappropriate times.

5.  Be trustworthy.  Office gossip can be harmless and it can also quickly become very destructive.  Remember the adage about only speaking of someone if you can say something good.  You will not regret it.  It is possible to remain friendly even with people you disagree with entirely.

6.  Be reliable.  People like others they can count on to meet deadlines, to complete a task as assigned, to keep a secret, to go the extra mile.

7.  None of these suggestions is earthshaking.  You don’t need to make huge changes to be more likeable, just small efforts to show consideration and engagement.

